Pastoral Care
1. Pastoral Policy

a. The school wishes all students to feel cared for and valued and aims to provide pastoral care which encourages and reinforces this.
b. Pastoral care is the system the school adopts to encourage students to develop as rounded persons. It complements a student’s academic, physical and religious education, and oversees the student’s overall progress in these areas. It is concerned primarily with a student’s personal and social development. It is therefore concerned also with a student’s conduct in school, monitoring his/her academic work and encouraging the highest standards, observing his/her relationship to other students, enforcing discipline and offering guidance and counselling.

c. All students should have a named teacher who is primarily responsible for their pastoral care.

d. They should also be clear who else they can go to if they wish.

2. Pastoral System. 

a. Tutors. All students are placed in a tutor group (of approx 25 students). The tutor will meet tutees regularly in the context of tutor sessions. He/she will also endeavour to develop a relationship with individual tutees that encourages them to feel able to approach the tutor on any matter. He/she will make himself/herself available for individual conversations.

b. Other teachers and staff. Students will seek out their own counsellors and may choose to speak to someone other than their tutor about a pastoral matter. All staff should consider themselves part of the pastoral team and should be alert to individuals who are clearly unhappy or distressed. 
c. The Principal is overall in charge of pastoral care. Students may choose to speak to him directly or the Vice Principal (Pastoral) or any staff member.
d. For some matters, students may choose to speak to someone outside the school structures. Members of the Chaplaincy team may well be consulted for this reason, in addition to their Christian ministry role. Please see the contact persons below.
e. The school will also help those students who wish to make contact with outside agencies – such as drugs counselling services. 

f. There is a close liaison between the school and the Housemasters/Housemistresses at Oldham Hall.

3. Confidentiality

a. General policy

Students have the right to confidentiality. When they speak to a member of staff about something confidentially, their request should be respected. 

The exception to this (and this should be made clear to a student at the outset) is if the information given suggests that someone is in danger or that the law has been broken. In these cases the staff member should discuss with the student what action is to be taken and by whom.

b. Informing Parents

The school is in partnership with parents in the care of their children. A member of staff needs to make a judgement about whether parents should be informed about any matter. In cases of doubt it will be appropriate to seek the Principal’s advice. The younger the student the more justification there will be for informing parents.

In cases where a student is thought to be in danger or where the law has been broken then it will be necessary to tell parents. Students should always be informed if parents are to be informed and reasons given.

Chaplaincy Team Contact Persons  

Pastor: David Wee- weecs.david@acsinternational.com.sg
Christian Worker: Evelyn Teoh – Evelyn.teoh@acsinternational.com.sg
The Tutor System

In fulfilment of the school’s aim to aid the personal development of each individual student, every student has a personal tutor. 

Students meet in tutor groups at specified times during the week and follow a tutorial programme appropriate to their year. This includes leadership development of student leaders, life-skills, study skills and basic careers information.

Students are also able to see their tutor individually to discuss aspects of their work and tutors will monitor their tutees’ overall progress.

Parents are able to contact tutors by email at the school address to communicate particular concerns.
The tutors are led by Lead Tutors for each level. The Lead Tutors for each level are as follows:

Year 1

Ms Lim-Tan Lay Pian

Year 2

Mr Paul West

Year 3

Ms Susan Ong

Year 4

Ms Loke Woan Jinn

Year 5 
Mr Ronald Lim

Year 6

Mr David Cobb
